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AECO Cruise Database &
Live Scheduler

On 1 January 2025 the AECO Cruise Database and Live Scheduler was officially
launched. The new system opens a new era of accurate information sharing and
gathering.

The AECO Cruise Database and Live Scheduler is mandatory to use for all AECO
operating members.

This manual covers all aspects of the system and is intended primarily for the on shore
operations departments and users registered as Admin and Operator.

The AECO Cruise Database and Live Scheduler can be accessed here:

www.database.aeco.no

The system is separate from other AECO tools where log on is required!
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The New AECO Cruise Database and Live Scheduler (CDB) gives more oversight and

1.

Access levels

responsibility to the members than ever before. It also provides a platform that enables

overview of operations and easy access to complete several AECO obligations.

Therefore, the new CDB has increased cyber security aspects embedded which includes

different access levels in which company operatives are registered.

C = Create

Just my own company

R = Read/view U = Update/Edit

D = Delete (mostly not possible - we use Deactivate to

preserve history)

Company Site Sailing Audit

Vessel data data User data data Trips PVR plans Berths Map Tracker log 2FA
Role C RPINUD|C RUD|ICRUD | R U R UD|C R U R R U R R/U R |login
AECO
admin X X X X X X | X X X x x|x x X X X|x x x X X | X X X X X
Admin X X X X X X X X X X X X X|x x x X X X X X X X
Operator X X X X X X X X X X X|x x x X X X X X X
Expedition
leader X X X X X x|x x x X X X
Bridge
officer/DPA X X X X X X X X X
Applicant X X X | X X X X
Authority | X X X
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1.1 User access roles

AECO Admin:

- Know all and see all.

- The AECO Admin is required to use Two Factor Authentication (2FA) when
logging on.

- The AECO Admin must assign the first Admin role of a member.

- The AECO Admin will register new members (basic data), new ships to the CDB
(basic data), administer new site additions, and approve post visit reports
(PVRs).

Admin

The person responsible for the CDB of the operating member in question. More than one
Admin can be registered as contingency. It is the responsibility of the Admin to initially
create users to access the CDB on behalf of the company that he/she represents.

- The Admin is required to use two-factor authentication (2FA) when logging on.

- The Admin will automatically be notified with all TASKS pending.

- The first Admin registered to a company can only be assigned by AECO Admin.
o Please contact aeco@aeco.no to register the first company Admin.

Operator

Intended for operations managers and similar positions within a member company. The
Operator has access to almost as much as the Admin allowing work to be delegated to
the Operator role. More than one Operator can be registered.

- The Operator is required to use 2FA when logging on.

- The Operator role will automatically be notified all TASKS pending.

- The Operator can create users with roles of Operator, Expedition leader, and
Bridge officer.
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Expedition leader

The EL role is not intended to be a personal registration. Instead use a ship based
expedition leader e-mail address that allows changing expedition leaders to use the
same log on credentials.

- The Expedition leader will be automatically notified if PVRs are missing.

Bridge Office/DPA

The Bridge officer/DPA role is not intended to be a personal registration for vessels.
Instead use a ship based bridge e-mail address that allows changing bridge officers to
use the same log on credentials.

If a Designated Person Ashore (DPA) is registered, please use individual e-mail to
register.

- This role allows for delegating, i.e., vessel information to be added and confirmed
directly from the ship.

- The Bridge officer/DPA role will be automatically notified if ship specific
information is incomplete or has not been updated on an annual basis.

Authority

The Authority role is intended for official authorities that have a valid interest in the
operations during a season.

- The Authority role can only be assigned by the AECO Admin.

- AECO Management must approve any Authority registration.

- The Authority role can only access the Ships details, Company details, Site
specific data, Sailing Plans and Fleet Map
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External

The External role is intended for non-authority entities that have a legitimate inter that
have a valid interest in the operations during a season.

- The Authority role can only be assigned by the AECO Admin.

- AECO Management must approve any Authority registration.

- External role can only access the Site data, Sailing Plans and Fleet Map
(excluding vessel tracker feature).

1.2 Duration of session before new log on required

Log into the AECO Cruise Database and Live Scheduler. Then add the website to your
browser “Favorites”. Do that and your log on session will be concluded:

- After 7 days,
- If you log out,
- If you clear the browser data.

1.3 Checklist

- Contact aeco@aeco.no to get your Admin registered.
- The Admin must create new users within members organization or delegate
this task to a registered Operator.
- The Admin must complete the company data.
- The Admin must ensure that the relevant vessels are registered.
o If not, contact aeco@aeco.no to get a vessel registered.
- Ensure that the vessel information is completed.
o This can be delegated directly to the ship
o The information gathered is a combination of current (2024) AECO
vessel information from the old CDB and the vessel information
gathered by IAATO. The vocabulary is the same meaning that having
vessel information from the IAATO database at hand will help the
process significantly.
- Ensure that the Expedition leader role is informed about the ships specific
PIN code. This is necessary for generating trips, editing trips.
o As a safety procedure the ships PIN will change every year.
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o Note that trips cannot be generated by the EL role. If not trips are
generated, there are no trips for the EL role to work with, no PVRs
generated, etc.
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2. User interface

The CDB has two top menus featuring different aspects of the database.

The top menu consists primarily of items that field operations use in day to day work:

The Database menu consists of items that primarily is used by office personnel or the
Bridge officer/DPA role.

< C A () httpsy//database.aeco.no/company e a

AEco‘} [} pasHBOARD SAILNGPLANS = [Z) eomTRPS  [E] PR | ] Tasks' @ FLEETMAP | () DATABASE

£h companies & sHiPs q} users @) siTEs D BERTHSFORSALE (P ENVIRONMENTALPROJECTS  Zq AUDITLOG

Not all menu items are visible for all user levels.
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3. User registration

AECO will create the first company Admin on request from the member company. The
company Admin can then create new company specific users.

It is recommended to have at least two Admin’s registered for contingency. Any number
of company specific users can be registered by either Admin or Operator access roles.

AECO strongly recommends having a company policy on who is registered, and what e-
mail addresses are used, i.e., if only company addresses are accepted or private
addresses are accepted. The system incorporates robust security measures; however,
once access is authorized, the extent of data vulnerability depends on the user's level of
access and their intentions.

AECO recommends registering generic EL e-mail addresses onboard, generic
bridge/Master e-mail addresses to keep the number of different users to a minimum
while allowing access to the right people and to ensure data safety.

Each company Admin and Operator have full oversight of who is registered for the
company and in what access roles.

Each company Admin and Operator can edit individual company users and delete those
that no longer have/should have access.

When registering users, be conservative when assigning ships to an individual user. Add
only the vessel that the user will serve on, i.e., the generic EL address of Black Pearl!
should only be assigned to access the ship Black Pearl — not other ships in the company
fleet. This will limit information flow to relevant users only such as outstanding tasks (see
section 12). Admin and Operator access roles should always have access to all ships in
the fleet.
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4. Company data

1.1 Updating

The Company tab must be checked and updated annually. The information in this tab
also functions as the AECO Membership Directory and therefore it is important that data
is checked and updated regularly. A task will be issued for this feature and an automated
reminder forwarded to Admin’s and Operator’s.

Some of the data from the Company tab is automatically transferred to aeco.no to
ensure up to date information on the AECO website. This includes the company
description and company logo. If it is not updated correctly, the AECO website is not
updated correctly.

Logo dimensions: Width 600 pixels, height, up to 600 pixels.

1.2 API connection with CDB

The AECO CDB contains shared and generic site-specific data, which is available for
manual transfer. An APl solution has now been developed, which allows members to

transfer specific data clusters, defined by AECO, automatically and with easy updates.
With increased use of Al-solutions and smarter planning systems, an API solution allowing
transfer of updated site data from the AECO Cruise database to a member’s own planning

tools, can provide valuable assistance for planning safe and sustainable itineraries.

An APl connection is not a requirement to use the Cruise Database and Live Scheduler!
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What is an API solution?

An API solution is a functionality that allows members to have automated access to a
defined set of data and an ability to query the AECO CDB for changes/updates within a given

timeframe.

Generic geographic and site-specific data; including position, site name, region, restrictions

and guidelines are made available to Full members of AECO through APIs.

This data available is currently shared with all members (site data) and may assistin
aligning data management for members, reduce need for double work and assist in
planning future itineraries. Site data is generic and does not include any person- or

company-sensitive data.

The API solutions do not include:

e Operators’ sailing plans or trips
e Person- or company sensitive data
e AlS/tracking data

e All other data than the above mentioned

How to get APl access and data security information

To ensure that only certified Full member users have access to APIs, a tab in the Company
menu is available, where a Full member can request APl access. AECO can then enable
access. This means that the user password must be used before an APl request can be

activated.
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AFL0® @ wssowo | [ suumcruns [ ormes | [ e () mss’ @ nomwe | Q) oammse

Fh companes @3 sHips  £p users @) STES  [H) STATISTIS B BERTHSFORSALE (P ENVIRONMENTALPROJECTS =& AUDITLOG

o ™ e i s N et
~AEC | Assoclation of ArcticExpediton Crume Opsr_ Pl membar 2000 . Trosis Jacabsen 100 0302026 1313 O

AECO | Association of Aretic Expedition Cruise Operators AECO Gronnegata 53, 9008 Tromse, Norway

Hervray

To apply for APl access, please click the icon on the left (dark green when not active/light
green when active). The AECO secretariat will be notified and contact to the member
established.

When enabled, the system will generate a random unique key for the Full member, which is

then used for APl access.

The random key changes annually when the ship PINs are also changed, to minimize the risk

of misuse.

Once APl access has been approved by AECO management and the procedure is
completed, further specifications will be forwarded to the Admin that requested the API

access. This final step will not be documented in the Cruise Database and Live Scheduler.

If a Fullmember change status or leaves AECO and access to the CDB is inactivated, the
APl access key will automatically be inactive. If a Full member is put on probation, the API

access key will also be made inactive until the member again is in good standing.

API calls will be logged in the audit log for the system, which enables AECO to track APl use
and monitor potential misuse. Usage limit of maximum 20 API calls to the system per day
will minimize the risk of abuse, while allowing normal usage. If attempts at exceeding the

usage limits is registered, the APl key can be automatically inactivated.

User terms, disclaimers and non-disclosure

Before initiating the sharing of APls, user terms, disclaimers, and non-disclosure

agreements to ensure appropriate safeguards must be signed.



5. Ships data

The Ships tab collects important details about each vessel in the AECO fleet. The
information requested here is a combination of the data that IAATO collects in their
database and data the AECO collected in the old Cruise Database. The vocabulary
between the IAATO and AECO database has been aligned for easy transfer of
information between them.

The Ships data must be checked and updated annually. It is recommended to delegate
the update of the Ships tab to the Bridge Officer/DPA roles as these have editing rights
to this tab. The annual update is a Task (see section 12) and will appear as on the task
list of Officer/DPA users with access to the ship in question.

A task will be issued for this feature and an automated reminder forwarded to Admin’s,
Operator's, Bridge Officer/DPA of relevant vessel.

BPE Black Pearl AECO, UserTestGroup, Field Staff, Test 09.12.2024 1033 Troels Jacobsen & ® °

O Black Pearl BPE

5.1 Ship specific PIN code

The first box in the Ships data sheet is the ships specific PIN code used for trip
registration and site bookings (see section 10.3). The ships specific PIN code is only
visible to the Admin and Operator. They will have to pass on the PIN to the EL user
accounts manually for them to get access.

For security reasons the PIN is changed automatically every 1 January. An automated
reminder will be forwarded for this occasion.
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5.2 Activel/lnactive ships

At the very end of the ship information list, an indicator shows if a ship is active or not. If
a ship is not active, no one has access to create trips, book sites, etc. for that vessel.

All ships that have trips registered (core data) for the following year automatically remain
active. To fulfill the obligations to AECO to register Berths for Sale a year prior to the
season will ensure that ships are automatically active (see section 6). Ships with no trips
registered will automatically be rendered inactive. This automatic check happens on 1
January each year.

A ship can only be set as active by the AECO Admin. Please contact aeco@aeco.no to

have inactive ships rendered active.

The agreement between AECO and the developer of the AECO Cruise Database and
Live Scheduler depends on the number of active ships in a season is correct.

5.3 New ships to the fleet

New vessels to the database can only be added by the AECO Admin. Please contact
aeco@aeco.no with the following information:

1) Name

2) If the vessel carries more or less than 12 pax

3) IMO number

4) MMSI number

5) Call sign


mailto:aeco@aeco.no
mailto:aeco@aeco.no
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6. Berths for Sale

For Admin and Operator roles, the Berths for Sale menu can be accessed via the top
menu >> Database.

& C @ O hips//databaseseconc/berths @ A % @ | o @ Q -

AE[:I]* [0} pAsHBoARD SAILINGPLANS | [&] EDITTRIPS | [5] PVR | [7] TAsks | (@ FLEETMAP | (S DATABASE

COMPANIES €3 SHIPS 4 USERs () SITES R BERTHS FORSALE

Berths for sale are reported directly into the system for each trip that has been registered
for the following year or beyond.

AH}U‘*F D) pasHBOARD SaUNGPLANS | [ EbmTRes | 2] PR | 0] taskd® @ metmap | (S DaTAmase

coMPANIES &3 sHiPs 4 UseRs (@) ses  [i) STATISTICS B BERTHSFORSALE (@) ENVIRONMENTAL PROJECTS =@ AUDITLOG
Sesson Dates o P
Search Q o - (3 Pick dae o Area - Operator - ship - Status -
]
Voyage code Voyage number ship Operator Countries Berths for sale Estimated PAX Finalload facior Final PAX
BPE12MAR2026 4 Black Pearl (test) AECO cA 10
BPE20MAR2026 35 Black Pearl (test) AECO s @

Most details in the Berths for Sale window will be added automatically. The only
requirement is to tick the areas the trip includes and add the number of berths for sale
and either the estimated load factor OR the estimated number of passengers for each
trip. Once this has been saved some data will automatically be calculated and added.
The actual number of passengers and the actual load factor is added once the
equivalent PVR has been approved by the AECO Admin.

Trips with missing data are marked in red.

The AECO Bylaws state that Berths for Sale for vessel carrying more than 12
passengers must be reported by 1 May the year before the trip is carried out. However, it
is possible to edit numbers until 1 September should changes occur. On 1 September
the entries are locked indicated by the padlock icon. The locked number of Berths for
Sale and Estimated pax will be used for the first invoice of the coming season.

It is not possible to edit or delete numbers after 1 September.
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Trips added after 1 September are invoiced at the end of the actual season. Trips must
be completed regarding Berths for Sale and estimated number of passengers. These
trips will be possible to edit until the end of the season.

To edit the information to a trip, please press the “+” sign on the far right. Add the
numbers required and press “Save”.

fh coveanies & suips 4 ustRs (@) SITES B BERTHSFORSALE

2036 o ~ Dates (1] Operator - Ship - Search Q

0

Voyage code Voyage number ship Countries Berths for sale Estimated load factor Estimated PAX Final load factor Final PAX
BPEOTJUN2025 1 Black Pearl sJ 85 100 85

BPEOBJUN2025 2 Black Pearl sJ 120 85 102

BPE15JUN2025 3 Black Pearl sJ 150 85 128

BPE22JUN2025 a Black Pear|

F e @

SAVE

Reporting Berths for Sale is a task and an automated reminder forwarded to Admin’s
and Operator’s in due time prior to deadlines.
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7. Environmental Projects

AECO want to gather various types of information as easily as possible. One is the
different types of science and/or citizen science project that each operator is engaged in
each season. This is not vessel specific information but companywide specific
information in one form.

Create environmental project report

f any environmental projects

ot partcipate In any activities 3t al duting this yea
Clean up

[]  AECO Clean up Svalbard
AECO Clean Up Iceland
Ad hoc Greenland
Adhoc Arctic Canada
Adhoc Jan Mayen & Bear Island

None

Marine Mammals

[ Happy Whale
[]  Marine Mammal Sightings (Norwegian Polar Institute)
[]  Navigating Whale Habitat

[0 orea

O (canada)

Polar bears

[]  Polar Bear human interaction database (PBHIMS)

Completing the Environmental projects information is done once a year. The deadline is
15 September. A task will be issued for this feature and an automated reminder
forwarded to Admin’s and Operator’s.
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Once added, a list of the projects your company participates in during each season is

available on the overview page.

AEG“&“ f} DASHBOARD

COMPANIES

& sHips

Environmental projects

D

6

Year

2024

2024

2024

2024

2024

Operator

AECO

AECO

AECO

AECO

AECO

SAILING PLANS

£ Users

© sites

Category

Clean up

Clean up

Marine Mammals
Polar bears

Weather and Ice

o BERTHSFORSALE (P ENVIRONMENTAL PROJECTS

Operator

;(;24 % AECO oA
Activity Notes
AECO Clean Up Iceland
Ad hoc Greenland
Marine Mammal Sightings (Norwegian Polar Institute)

Polar Bear human interaction database (PBHIMS)

Globe Clouds

[4, EbirTRIPS Eewr 0] TASKS® @ FLEETMAP © DATABASE

Category

R R R R B

- Search

Author

Troels Jacobsen

Troels Jacobsen

Troels Jacobsen

Troels Jacobsen

Troels Jacobsen

«

Updated

09.09.2024 13:26
09.09.2024 13:26
09.09.2024 13:26
09.09.2024 13:26

09.09.2024 13:26

E

s

©@e®e6 6

Projects can be added at any time up to the deadline by using the Create button. A list of

various projects as well as the opportunity to add new projects not (yet) features on the

list that need only a click to register. AECO only needs qualitative data. If you took part in

a project at any time during the season, simply tick the box. If you have participated in a

given project several times during a season you also just tick the box.

20
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8. Fleet Map

8.1 Fleet Map Layers

On the Fleet Map, a column of layer options is located. Click the icon to get access to
the individual layer option.

Other vessels

The Fleet Map menu offers a live overview of all vessels registered as active in the
database. Ships icon on the top left to show all vessels or remove all active vessels from
the Fleet Map view.

Sites

The Site layer has multiple features installed to assist getting an overview of the booking
situation for a given site two days into the future.

Site markers on the map are per default black. However, the Site layer offers an easy
overview if a site is booked during the day. If this is the case the site marker is yellow. If
a site marker is black Sites on the overlay, it means that no vessels are booked during
the next two days.

21
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& C M@ | O hitps//database.aeco.no/map/79.71643/11.04263/12

15
A[Bn ® | fJ DASHBOARD SAILINGPLANS | [Z] EDmTRIPS | [E] PvR | [7] TAsks = (@ FLEETMAP (O DATABASE

Albertaya

B

e -

Fuglesteinen

0

&

A yellow site marker only indicates that bookings have been made on the day. Not which
time slots have been booked. For further information on what time slots have been
booked and by which ship, click the yellow site marker.

The window also shows any restrictions that may apply to the site.

Smeerenburg

Properties

ToTsmzss08s TSy
No Global Port linked
Concurrent ship visil are not possible
Per day slot bookings are not limited
Per day ships are not limied
Restrictions

Landing activities only within marked border.
valid: 1 January - 31 December

Guidelines

Cultural remains - AECO Arctic Cultural Remains
Guidelines

Site - Smeerenburg
Description: Smeerenburgsite guidelines

Wildiife - Walrus Guidelin
Description: AECD Wal

22
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Global Ports

The Global Ports overlay is part of the system that ensures the automatic addition of the
correct embarkation port and disembarkation port for each trip/PVR. Each port in the
world has a specific code that identifies the port. Using this menu can assist in identifying
exactly what port is used for embarkation or disembarkation. Often a city has more than
one port or two different cities have the same name. Make sure that you have selected
the correct embarkation or disembarkation port for your registered trips by using this
layer to identify the correct code for the port you intend to use. Please see section 9.2.
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Svalbard Site Regulations

Regulations regarding landing in protected areas in Svalbard have been in place since
the 2025 season. The areas and the precise restrictions can be viewed in the Svalbard
Site Regulations overlay.

A[[m f0} pAsHBoARD SALINGPLANS  [£] EDTTRPS | [5] PVR | [] TASKS' (@) FLEETMAP DATABASE

) INITIALVIEW
-

Nordvest-Spitsbergen Nordvest-Spitsbergen Nordvest-Spitsbergen
& nasjonalpark nasjonalpark nasjonalpark
'OTHER SHIPS

Ytre Norskesya
©  smes e GE
$  cLoBALPORTS
N YA
@,  SVALBARDSITE ‘
Kl

<5 REGULATIONS Sallyhamna

0  FULLSCREEN

LANDING PREPARATION N
TOoOoL

Gt
AA ICEEXTENT 0
.
»
-

= GEONORGE DEPTH

L]

&

'WIND ANIMATION

Nordyes! NG
nasy Alicenamna gl
Frambukta 2 Raudfjorden

Buchananhalveya

flbtih Biomhamna
and 15Aug
*’ ‘Nordvest»

»®

Click the line or area of a given restriction and the specific regulation pertaining to the
site appears. The data used to enable this feature is officially issued by Kartverket in
Norway. Hence the link is in Norwegian only. Please see the site restrictions by using the
Sites menu or the Sites overlay on the Fleet map for an English version (see above).



Cruise Database & Live Scheduler 25

The default drawn map is slightly off compared to reality but the exact outline can be
viewed by using the Sattelitte Hybrid map instead. Click the small icon on the top right

hand side of the map to select the Sattelitte Hybrid map to see the exact outline of the
restrictions.
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NELD* = wawowo [ sscrs [ mames B em | O] ned’ @ AmTMar | S ok

Landing preparation tool

This tool is meant to help prepare landings by
enabling the user to generate and export a map
of the area of operation quickly and easily. Use
the polar bear icon to engage the tool.

Click the icon and a new window opens.

EaL B 2o

Zoom to fit your purpose. Due to technical challenges, it is the map that is moved and
not the grid/figures. This makes it a bit harder to get used to as any manipulation of the
zoom level while editing will change the position of the figures added. Choose your zoom
level first — then add figures!

The tool offers various items that can be selected and placed on the map for illustration.
These include a small boat icon, a (polar bear) guard icon, a no-go zone icon, and a text
label to free write text. It is also possible to draw on the map with the “Draw red lines”
option.

It is possible to overlay a grid on your map. The grid can aid the identification of a
position of interest while in the field, i.e., the sudden emergence of a polar bear. If field
staff and bridge have access to the map on a phone shared prior to the landing, the
location of a bear spotted on shore can be identified with greater details without having
to rely on features on land to identify the location.
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$i# Landing Preparation Tool

Grid Configuration

Base Map

L.

Show/Hide Polar Bear Safety Grio{ @)

id Rotation
—e
o

Export the map easily by using the desired file property. The map created is not stored in
the system and will be deleted as soon as the Landing Preparation Tool window is

closed.
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Ice and wind

Click the left side menu and overlay registered sites and/or wind forecasts, and/or ice
chart to the map.

AE[:[] ® [ pAsHBOARD SALINGPLANS |~ [Z] EDmTRIPS | [E] PvR | [7] Tasks = (@ FLEETMAP (S DATABASE

h S o

St i
Gt

b
kS

= =
— ——

> oy = 2
f"‘;"::e‘anet | © nauticAi © MapTiler, met.no - 13.09.2024, ©® NOAA GFS
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Soundings Svalbard

In addition, it is possible to zoom in to see soundings from Svalbard (only). The
soundings are officially recorded and is accessed via the Norwegian Mapping Authority.
These data include soundings that are not yet available on official nautical charts.

The red area indicates no soundings available. For other areas zoom in (keep zooming
in) to get fine details.

NB! This feature is not for navigation!




Cruise Database & Live Scheduler

8.2 Vessel specific information

The fleet map offers a variety of useful information. Click on a ship and find:

1)

2)

3)

4)

5)

6)

7)

The last 12 hours of track (blue line)

AIS data (general)

EL e-mail address

Ships e-mail address

Bridge duty phone number

Operator currently operating the vessel

Planned itinerary for the coming days.

%

Black Pearl

AIS destinaton AIS ETA (UTC)
FIHEL<>EEVAN 14111215

AlS status Pos. updated
Under way S mins ago (1AIS)
Postion

$9°40°20.74" N, 24°44"16.04° €

IMO / Callsign / MMS!
«/ ABCD / 230628000

coG A Deraught
28° 230w 7.0m

Expedition leader
Nz@blackpearl.com

Ship emall
bridge@blackpearl.com

Bridge Gty telephone
+47555555
Trip D

BPE13NOV2024

Operator
AECO

Upcoming visits

1 SoudériOlour

- e

3 W:J‘f!ﬂu'

-

Geimsey
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8.3 Vessel tracking

The AECO Cruise Database and Live Scheduler features a vessel tracker. The
information is based on AIS and Redport data collected.
The vessel tracker has the following limitations:

- Only one vessel at a time is featured

- Only available to show a maximum of 14 months back in time

B
Search ships and sites e | &z X Track
Show past track on map
Date from - date to
2 days
< December > < 2024 >

2 3 4 5 6 7 8

o 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31
B i
L
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9.

Creating Trips

9.1 Add trips

From the top menu select Edit Trips.

A window appears which requests basic information about the trip:

The Trip number is the company specific trip number. This is an optional field
and only in place to enable members to use their own trip number system.

Vessel name

Operator

EL name (optional)

Embarkation port / Disembarkation port

Stat and end dates of the complete trip

The trip can be saved as a draft to allow the member to know which trips
have been planned but not yet confirmed. This feature is for internal help only

Trip core data such as ship, embarkation/disembarkation port, dates can be
added and edited at any time.

To avoid unnecessary confusion with Berths for Sale
registrations after the deadline, adjust the existing trip rather
than deleting it and creating a new one!
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9.2 Global Ports

The embarkation and disembarkation ports are registered in the Global Ports index. A
port used for changeover days (incl. outside the AECO area!) can also be accessed via
the Sites menu. Change over ports selected will automatically feature in the sailing
plans) also before Derby Day. Data for embarking/disembarking GUESTS ONLY need to
be added to the PVR.

Find the global ports index as an overlay option in the Fleet Map. The name site icon is
orange whereas the site name in the Cruise Database and Live Scheduler has a black
site icon.

A[cﬂf’f' fJ pasHBOARD SAILINGPLANS = [Z eomTries | [E] PR ] TASKS' @ FLEETMAP [ DATABASE

)  INITIAL VIEW
L]

82 FULLSCREEN

uuuuuuu

“Port ofSaint John
Stohn's

AA  ICEEXTENT St Johns

I

WIND ANIMATION

If a Global port is selected which does not exist as a site in the Cruise Database and
Live Scheduler, the AECO Admin will get a notification and ensure that the port is added.
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9.3 Saving the trip

Once a trip is confirmed it can be saved as confirmed to show that it does not need
further attention until the opening of the scheduler (Derby Day).

A trip saved as a draft will still appear in the list of trips and will still be accessible for site
bookings, PVR, etc.

Once the core data has been entered and the trip is saved, an automated Voyage Code
is generated in the CDB for this specific trip. The Voyage Code corresponds to the
IAATO format and is used throughout to standardize, easily recognize trip start dates,
etc.

The trip is now created with only the core data. This can be done for any trips into the
future that have been confirmed. The CDB is open for creating trips with core data at any
time without limitation.
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10. Booking Sites

10.1 Testing and training version

€ C @ & nhipsy/database.aecono/irip: A . a m e & %

n[cu * ] DASHBOARD SAILNGPLANS  [Z; eomTrips  [E] PR [] TAsks (@ FLEETMAP () DATABASE

To access the Trip training module, please click the button indicated above. You will
access a copy of the actual database and can test creating trips, booking sites, etc.

The training module is completely separate from the actual cruise database and no

registrations, changes, additions, or other will appear in the actual live version of the
CDB.

10.2 Live scheduler

The trips that have been created with core data only features on a list in the Edit Trips
menu.

To access the details of the trip, press the + sign on the right-hand side:

<« C M (2 hitps;/database.aeco.no/trips A S M ¢t @ R

AH:[]* ] pAsHBOARD SAILNGPLANS  [Z EDmTRPS (5] PR [7] TASKS (@ FLEETMAP (S DATABASE

N Trips REES] ;"523' o~ Ship - Status v search Q

Voyage code Voyage nr Ship Leader Start Duration Sites Trip status. Updated

BPE06JUN2024 abed Black Pearl o 06.06.2024 2 3 Confirmed 14.06.2024 07:11 @
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10.3 Ship specific PIN code

For cyber security reasons each vessel has a ship specific PIN code attached. The ship
specific PIN code is not directly accessible to anybody other than the Admin and the
Operator roles. Find it in the Ships menu — first information box where it is visible only to
the Admin and Operator roles. The ships specific PIN code is required when adding trips
and booking or editing sites (also in the offline version of the booking system). The
Admin or Operator must share the ships specific PIN with the expedition leader role of
the vessel for the expedition leader to edit trips during the season. Without the ships
specific PIN code you cannot edit trips.

&

&}

Y Yy B QD ® ]

o
X

(A (3 https;//database.aeco.no/trips

Enter PIN code to proceed

The code is ship specific

PIN code

6 digits 0/6

CLOSE SUBMIT

- This allows the operators to selectively choose whom they want to allow
editing trips.

- It reduces the risk of accidental deletion of bookings.

- For cyber security reasons and to avoid misuse of the expedition leader
account (not associated with a private e-mail address), the ships specific PIN
will automatically be changed every year.

The PIN is entered once and will be valid as long as your "session" is valid. A session is
valid until:
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- Ifyou close the tab,

- If you close the browser,

- If you turn off your computer,

- If you log out,

- If you clear your browser data.

10.4 Booking/editing sites

There are two ways to book a site visit:

Use the left-hand side map by zooming into the area your trip is featuring and press the
dot indicating the site position:

<« C @ ) hitps//database.aeco.no/rip: Q@ A o G Ot @ @ -

[E] pvR | [ Tasks | @ FLEETMAP (S DATABASE B §

CLOSE CANCEL TRIP | SAVE AS DRAFT [ SAVE AS CONFIRMED

Operator

ip
Voyage number Black Pearl 2 x AECO (Full member) = Expedition leader

options

Enbakation port Q- S Disembarkation port Q- e

Kangerlussuag, GLSFJ 24/04/2024 ®  Reyklavik, ISREY 31/05/2024 ®

Date siot Booked site ( Kangerlussuaq @), I Region = Search Q

e
24-Apr  04:01-07:30 D oo b Reglon
1436 14 Julibuktabreen (northeast side)  SJ - Nordvest-Spitsbergen national park
— & e R
1265 Aasiaat GL - North (Nassuttoog - Petermann G.)
15011830 BOOK 1706 Adambreen- SJ- Nordh national park
N— e 1890 AECOHQ, Tromse SJ- Other sites in Svalbard + Jan Mayen
1119 Agpatisland Bay 6L )
22010400 BOOK 1517 Agskjers SJ-Other sites in Svalbard + Jan Mayen
949 Ailialsland GL- Capital Region (Kuannersooq F. - Fiskefjord)
RSAP; OARNOTS0 857 Akpatokisland CA-Nunavut
1828 Akranes 15 - Vesturland - Snaefellsnes West Iceland
1818 Akseloya SJ-Van Mefjenfjorden national park
13011830 BOOK N2 Akugdieq GL - North (Nassultoog - Petermann G.)
akicias o Z N

The site name will appear on top of your trip itinerary and show which time slots are
available for this site throughout your trip. This is indicated by the BOOK button. Press
the BOOK button for the desired time slot to complete your booking.
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Towns and settlements most often have more than one visitor allowed at a time. Nature
landings, or settlements specifically wishing only one ship visit at a time, however,
cannot be double booked. Once a site is booked, the BOOK button will change into
FULL meaning that the site is occupied and cannot be booked for this time slot.

<« C ® () httpsy/database.seco.no/trips & A o G O = 9 ® -
A[cﬂ # [ DAsHBOARD SALINGPLANS | [Z epmTries (5] PvR | ] Tasks @ FLEETMAP (S DATABASE L 3
/( CLOSE CANCEL TRIP || SAVE AS DRAFT J| SAVE AS CONFIRMED
ship operator :
Voyage number Black Pearl 2 > AECO (Full member) ¥ Expedition leader
Embarkation port o start date Disembarkation port o End date
Kangerlussuaq, GLSFJ 24/04/2024 @ Reykjavik, ISREY 31/05/2024 5]
Date siot Booked site o« Sondre strom... ) NEEEEE - Search Q
24-Apr  04:01-07:30 BOOK D HEmERs Begion
1436 14. Julibukt: the side) SJ - Nordh natlonal park
07:311300  Kangerlussuaq () 1322 Aappllattog GL - South (Lindenow F. - Kuannersoog F.)
57 1265 Aaslaat GL - North (Nassuttoog - Petermann G.)
13011830 Sendre Stromfjord - Angujafortk Valley () ‘@’ 1706 Adambreen- s national park
—— 1890 AECOHQ, Tromso SJ-Other sites in Svalbard + Jan Mayen
1119 Agpatisland-L Bay  GL-North )
22:01-04:00 BOOK 1517 Agskiera SJ-Other sites in Svalbard + Jan Mayen
949 Akilialsland GL - Capital Region (Kuannersooq F. - Fiskefjord)
A0 10ROXTTA BOOY, 857 Akpatokisland CA-Nunavut
1828 Akranes 1S - Vesturland - Snaefellsnes West Iceland
07311300 BOOK
1518 Akseloya SJ-Van Meljenfjorden national park
18:011830 BOOK 120 Akugdieq GL-North (Nassuttooq - Petermann G.)
na21 Akunnaaq GL - North (Nassuttooq - Petermann G.)
18312200 BOOK 1719 Akureyri IS - Northeastern Region
1052 Alabama GL- National Park (Petermann G. - Kap Biot)
1960 Albert Harbour CA-Nunavut
26 OEOLETR0 00K 1858 Albertinibukta SJ-Nordaust Svalbard nature reserve
1797 Alexandra Flord CA - Nunavut
07311300 | noox | vam _Bautfnd €1, tinvisect coiteharan natinnal Tt

You can also book sites via the right-hand side list of sites. Search and press the site
you require, and the central booking overview will appear in the same way as when
using the map.

- There will be a date and time when the scheduler opens and sites for the
coming season will be open for booking (Derby Day).
o This allows for an even playing field when it comes to itineraries.

- There is a five second delay after each site booking in which new site
bookings are not possible.

o This mitigates possible misuse by bots or similar to log sailing plans
automatically.

o The five second delay is ships + company specific meaning if two or
more trips for the same ship are worked on by any number of different
users simultaneously there is a five second delay between bookings
implemented regardless of user entries.

o The five second delay is ships + company specific meaning if two
different members charter the same ship, they will have individual five
second delays when booking sites.
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10.5 Booking site — rules

- No vessel can book a nature landing site for the two consecutive daytime
slots (07:31 — 13:00 and 13:01 — 18:30) at the time of the Derby
Day/Scheduler opening date

o 14 days after Derby Day this time slot combination is opened if the
relevant time slot is available.
o Other time slot combinations (earlier or later) are always possible.

- Ports can be booked with for the two consecutive daytime slots (07:31 —
13:00 and 13:01 — 18:30) at the time of the Derby Day/Scheduler opening
date.

- Confirmed port agent community/town/port bookings have priority over the
AECO Cruise Database and Live Scheduler.
o Port agent bookings can be made years in advance, site bookings
only months in advance from Derby Day.
o Do not book a community/town/port visit in the AECO Cruise
Database and Live Scheduler unless you have a confirmed port agent
booking.

- During operations two or more vessels can, with prior agreement, use the
same time slot even if this is not possible to book in advance in the Cruise
Database and Live Scheduler. The day after the event has taken place, it is
possible to book the site in the post visit report of the trip (see 11.2).

o For nature landings, no more than 100 passengers can be ashore in
the same general area regardless of the number of ships utilizing the
site during a given time slot.

- Al AECO vessels must utilize the ship scheduler platform for coordination of
activities and Post Visit Reporting.

- Yachts with lower bandwidth are encouraged to use the Offline Ship
Scheduler to make bookings and/or access schedules.

- Vessels carrying more than 12 pax are required to submit sailing plans prior
to their season.

- Vessels carrying 12 or less passengers must, as a minimum, book sites prior
to the site visit.
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10.6 Booking/editing sites if offline/low bandwidth

Imbedded in the CDB is a functionality where you can request site lists, request updated
sailing plans, book, and release sites via e-mail only. Please refer to the manual for the
low bandwidth booking system.
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11. Post Visit Report

Post visit reports (PVRs) are tightly integrated with the trip itinerary as booked under
Edit Trips. Site bookings are automatically transferred to the PVR section for the given
trip where activity details can then be manually added.

PVRs must be submitted 14 days after the end of each trip.

11.1 PVR Core Data

The PVR requires trip specific data as well as site and activity data at the given site. The
PVR core data consists of the total number of people and the distribution of nationalities
onboard based on passengers, crew, staff, and others.

Complete the nationalities for all onboard. Note that the category “Other” is no revenue
passengers. If an error occurs while typing, just click the number in the table and the edit

bar will open for that line to edit directly. Press update after each edit.

The form is otherwise automatically saved as a draft.

Use only “Save as cancelled” if the trip was cancelled.

& C QA O ntips//database.seco.no/pr g S 8 O
P 1
AEB"“&“ [ DASHBOARD SAILNGPLANS | [Z EDTTRIPS = [E] PVR 7] TAsks | (@ FLEETMAP | () DATABASE H
ship: Black Pearl (test) Operator: AECO Code: BPEOTJUN2025 Nr: 12345678 EL: Test Start: Longyearbyen 2025-06-01 End: Tromso 2025-06-08
Total persons on PAX Crew Staff Other Total
Nationalities
Nationality PAX Crew Staff Other Total
Aland Islands 32 1 1 1 35 (%)
Andorra 2 7 2 ] n o
Sum 3 8 3 1 46
Save Nationality Nation.. ~ o o o i 5
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11.2 Double bookings back in time

A PVR may differ from a trip itinerary booked under Edit Trips if two or more sites have
been visited during a given time slot, i.e., a vessel takes advantage of a free site
adjacent to the booked site at the same time slot and has activities at both at the same
time.

It is not possible to double book nature landing sites into the future, but it is possible to
double book sites in the past when there is no longer a practical impact on the overall

sailing plans.

- Double bookings can be made from the day after the activities have occurred.

Click the Add Visit button and book sites that are otherwise missing from the automated
transfer of sites from the booked sailing plan of the trip.

- The new double booking back in time will appear both in the original trip itinerary
and the PVR section.

& C QA O hitps//database.seco.no/pvr 8 - O
o 1
AECQ® B oassonmo SALINGPLANS  [Z ebmTRrs | [E] PR [] Tasks @ FLEETMAP [ DATABASE (S
Ship: Black Pear (test) Operator: AECO Code: BPEO1JUN2025 Nr: 12345678 EL: Test Start: Longyearbyen 2025-06-01 End: Tromso 2025-06-08
Total persons on Pax e st Toa
trip 32 10 3 1 46 UPDATE
Nationalities
Nationality PAX Crew Staft Other Total
Aland Islands 2 1 1 1 3s (s}
Andorra 2 7 2 0 n (s}
Sum 34 8 3 1 46
Save Nationality Nat % 0 0 o o o

Landings, anchorings and activities @

Date Time site Region Persons ashore Activity

20250601 07:30-18:30 Longyearbyen SJ- Other sites in Svalbard + Jan Mayen 0 o

42



Cruise Database & Live Scheduler 43

11.3 Activity information

< C @ © hups/database.aeco.no/p, Gl ® 8 - O
s — 1
AECQ® B oaswsosso SALINGPLANS  [Z eomTRies  [2] PR [] TAsks (@ FLEETMAP | (S DATABASE (B
cLose SAVE s canceLLen il susmim
Ship: Black Pearl (test) Operator: AECO Code: BPEO1JUN2025 Nr: 12345678 EL: Test Start: Longyearbyen 2025-06-01 End: Tromso 2025-06-08
Total persons on PAX e e Tota!
UPDATE
b % % : i <
Nationalities
Nationality PAX Crew Staff Other Total
Aland Islands 32 1 1 1 35 0
Andorra 2 7 2 0 n 0
Sum 34 8 3 1 46
Save Nationality Nation.. 0 0 o o 0" s
Landings, anchorings and activities m

Date Time site Region Persons ashore Activity

20250601 07:30-18:30 Longyearbyen SJ - Other sites in Svalbard + Jan Mayen 0
20250602 07:3013:00 Bamsebu SJ - Sor-Spitsbergen national park 0

Add activity information for each site by pressing the + sign on the right hand side of the
site list.

The details for each site visit will appear.
The details for each site visit will appear.

- The number of people ashore (actually on land!) must be added. Differentiate
between passengers, crew, staff, and others.
o For water based activities the number of people ashore is always zero (0).
- The same person can participate in different activities at the same site and added
as a participant for each activity but count only as one unique person ashore.
o For example, the activities Zodiac/Small boat landing + Extensive hike +
Clean Up (same person entered thrice) but still only the one person
onshore.

- Any number of different activities can be added and the number of participants in
each activity entered.
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& C @ O hitpsy/database.aeco.no/pur w Cr2Q® -0

2025-06-02 - 07:30-13:00 - Bamsebu

Yigis pactony SAVE PERSONS ASHORE/ON
ashore (=set foot PAX Crew staff Other Total

on land))

LAND (EVEN IF 0)

Activities performed
Activity ID Category Activity Participants ‘Additional

A Nodata avaiiable
Hint: You can click an activity row to update its values

( i zmwows@

Remember to Save/Update both when entering Unique persons ashore and

Activity/Participants.

11.4 Clean Up reporting

Special to the new activity reporting system is that when the activity Clean up is selected
and confirmed by pressing Update, a pop up window occurs where details of the clean-
up are reported. The information is the same as what used to be to be reported
separately by e-mail.
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& C @ O hitps//databaseaeco.no/pur & G At Q -0

Additional fields
Fill in the values even if they are zero. All fields and mandatory to fill in

Approximate weight (kg)

Number of bags collected (1 m3 bags)

Approximate number of pieces collected

Distance of beach cleaned (meters)

CANCEL  SAVE

Please estimate as best possible and press save.

11.5 Completing a PVR

A PVR can be edited during the trip and saved as DRAFT. Once the PVR is completed, it
must be submitted. This will let the AECO Admin know that the PVR is ready for a check
and approval or dismissal. Once the AECO Admin has approved the PVR it will feature
as approved on the PVR list overview. Once a PVR has been approved it can be
exported for internal filing should it be required.
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11.6 Exporting a PVR

You can export a PVR directly from the PVR list. Use the XLS icon on the right hand side
of the trip you wish to export.

€ C @ @ nttps/databasesecono/pur

AEG“ ¥ D) DASHBOARD SAILNGPLANS  [Z eoirTRIPS | [E] PVR | 7] Tasks (@ FLEETMAP (S DATABASE

PVR 2024 o= |~ o -~

) Ship Operator Leader Start End Status Updated

BPE01JUL2024 Black Pearl AECO il 01.07.2024 08.07.2024 PVRs pending 31.05.2024 06:14
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< C @

AEI:I]‘*‘ f pasHBOARD SAILINGPLANS |~ [Z EDTTRIPS | [E] PVR | [] TAsks (@ FLEETMAP | (O DATABASE B3

12. Tasks

The cruise database features a tasks list for users to quickly get an overview of missing
obligations. Tasks will appear automatically for a variety of topics that are either subject
to a deadline or have passed a deadline. An automated e-mail will be sent out weekly
requesting to log on and check the tasks list in case tasks need to be completed. If no
tasks need to be completed no e-mail will be forwarded.

The tasks are user specific. This means that Admin or Operator roles get a list of all
tasks that their company needs to complete. Some may be delegated but others will
need dedicated attention. The Expedition Leader role will only get tasks related to
missing PVRs for the ship assigned to the specific user registration but not tasks related
to the shore based operations department such as Berths for Sale deadline, Derby Day
deadline, registration of core data for future trips, check of company details, or ships
details, annual reset of ships specific PIN code, etc.

The Bridge/DPA role will be prompted with the task of checking the ships’ information
annually. For most tasks the check box on the right-hand side is completed automatically
once the task has been completed. Tasks that include the annual check of company and
ship data, which may not have any changes, will have to be checked off manually.

(3 https://database.aeco.no/tasks Ay G Mmoo %

000

Rol Operator Status .
e - m i 4

[}

6

Time Title Description Type Completed
14.06.2024 11:13 BFS for trip BPEOTJUN2025 is missing To complete task fill in "Berths for sale” and "Estimated load factor” values before deadline 14.07.2024 23:59 BFS [:|
14.06.2024 1113 BFS for trip BPEO8JUN2025 is missing To complete task fill in "Berths for sale” and "Estimated load factor” values before deadline 14.07.2024 23:59 BFS \:]
14.06.202411:13 Next season trips Please remember to add in all your trips for the season 2025 before Berths for sale deadline on 14.07.2024 23:59 Deadline G
20.06.2024 08:46 Submit PVR for BPE10MAY2024 To complete task complete the PVR and Submit it to AECO PVR submit E'
20.06.2024 08:48 Submit PVR for BPE10MAY2024 To complete task complete the PVR and Submit it to AECO PVR submit [j
20.06.2024 08:48 Ship data check Please check that ship data for Black Pearl is complete and up to date. Be particularly aware of contact details. Ship data check [:]
20.06.2024 08:48 Ship data check Please check that ship data for Black Pearl 2 is complete and up to date. Be particularly aware of contact details Ship data check D

Once completed the task is removed from the “Pending” tasks. Notice that the “Pending”
tasks are set as the default filter. If you wish to see completed tasks including a time
stamp and name for who has completed the task, please select “Completed” in the filter
option.
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13. Sites

Access the Sites menu via the top menu >> Database.

& DpaTaABASE

AEBD ] DASHBOARD SAILNGPLANS = [Z eommRiPs | [E] PR | ] TASKS® @ FLEETMAP

Region - Search [ou &
[} Name Region Restrictions. Guidelines Multi visit I
1265 Aasiaat GL - North (Nassuttooq - Peter... v Vv “
1706 Adambreen - Magdalen... SJ - Nordvest-Spitsbergen natio... °
1890 AECO HQ, Tromsg SJ - Other sites in Svalbard + Ja... o v °
1119 Agpatisland-Umiasugs..  GL-North (Nassuttooq - Peter... X v °

13.1 Site specific information

The sites can be accessed via the map by clicking the site indicator directly or by filtering
the right-hand list view. For details on a specific site, press the + sign on the right-hand
side.
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AE[;[] f pasHBoARD SALINGPLANS = [Z] ebmTRIPs | [E] PR | [] Tasks® @ FLEETMAP | © DATABASE > 8

5 ’ Region - Search Q ®
= (KangikitsoglFjordk Prins{ChristiantSund|
D Name Region Restrictions Guidelines Multi visit
2008 Nuugaatsaa GL - East Greenland (Kap Biot - .. °
1436 14. Julibukta-breen (nor..  SJ- Nordvest-Spitsbergen natio... X N4 °
2106 AAATest CA- Northwest Territories v v °
1322 Aappilattog GL - South (Lindenow F. - Kuann... v e
Properties
Latitude Longitude
60.150001525878906 -44.2852783203125
Prins Christian & Simultaneous visits Max daily visits Town/Port
Max 1 7 Not limited e 1 M
Site is town, settlement or port
Comments Landing site -
Suitable activities - Safety v
Highlighted features - D 3 months:ago

SAVE

Guidelines
Community - 2018 Community Guidelines @
s R . 22 -
= Leaflet| © nauticAl © MapTiler © OpenStreetMap Recordsperpage: 21 ~ 1210f1195 < < > |

Some details can only be edited by the AECO Admin when registering a new site. Other
features (Comments, Landing site, Suitable activities, Safety and Highlighted features)
can be edited by most Admin, Operator and EL roles. This enables basic knowledge on a
site to be related to other users that may use a site for the first time.

The O-VRAT app is now integrated with the new Cruise Database and Live Scheduler.
This means that all information available in the O-VRAT app is now also available when
clicking the + sign for a specific site. This can be AECO Guidelines or Restrictions of any
kind.
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13.2 New Svalbard site regulations

From 1 January 2025 site regulations come into force in Svalbard. 43 limited coastlines
will be available for landings. The AECO Cruise Database sites entries are based on
single points — not stretches of coastline as the regulations. Hence sometimes more than
one registered landing site is available for landings within a given restricted area. On the
Sites list and the Fleet Map site overlay it is now easily recognizable which sites can be
landed at (small black circle) and which can be booked for water activities only with no
landing allowed (black triangle).

Smithbreen -.Raudﬂorden

Alicehamna/Bruceneset&Raudfjorden

A

Raudfjorden - cruising only

lveya, Raudfjorden

Kloa/Ayerflerden - Raudfjorden
o)

irondellepynten’- Buchananhalvaya
Buchananhalveya - Ayerflorden/Raudfjorden

Raudfjordbreen/Klinckowstro

o This feature is not supported in the O-VRAT app.

o Certain areas on the coast of Spitsbergen, marked with black triangles, are
allowed to be landed at from 1 January — 25 May on snow covered ground.

o For further details on specific landing requirements please see the site-specific
information in the Sites tab, Fleet map sites overlay or O-VRAT app (from

November 2024).
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13.3 Site bookings are not possible in no go areas

Existing sites previously logged in areas currently designated as NO GO ZONES are not
possible to book in advance. For reasons of maritime safety (i.e. seeking shelter from the
weather) these sites are possible to log in a PVR back in time (after the date of the visit).
The sites that are not possible to book are marked with a red triangle.

zone
5 knot zone

IRpdefjord - Lerelv
°
Redefjord

5 knot zone
2o0ne

13.4 Requesting the addition of a new site to the database

To comply with AECO obligations, you must submit a complete PVR. If you visit a site
that is not present in the Cruise Database, you must request that it is added.
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AE[:I] % [ DASHBOARD SALINGPLANS = [Z] EbmTRIPS | [E] PR (] TASKS® @ FLEETMAP | (&) DATABASE

+
’ o Region - Search Q @
= Kangikiisoq 0rdk Prins(Ghistianisund)

D Name 2 Region Restrictions Guidelines Mutti visit
2098 Nuugaatsaa GL - East Greenland (Kap Biot - .. °

1436 14.Julibukta-breen (nor..  SJ-Nordvest-Spitsbergen natio... X v °

A new site request can be issued by the Admin, Operator, and EL roles. Access the
Sites menu via the top menu >> Database. On the top right you will find a button labeled
with a marker. Press the button and the Request new site window opens.

Find the site on the map and click with your mouse. The new site is indicated with a red
dot. The position of the site is automatically registered. Suggest site name (if available)
and complete the drop-down menus about general site information. Multiple topics can
be indicated for each drop-down menu.

This site information will be available for each site in the database to use for basic
preparations for others that may not have visited the site before.

" Latitude * Longitude *
Suggested site name Comments St (¥} SR (¥}

Optional Optional Decimal format Decimal format

Landing site * - Suitable activities * - Safety * v Highlighted features * v
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", -
Immikkeertigajik - Graah :;p:ra‘. v
*

=} Gleteieriukke

Once the form is completed to the extent possible, send the request to the AECO Admin
to get the site confirmed. The AECO Admin receives an e-mail with the request and will
investigate if any restrictions apply, any guidelines should be attached and find the
correct place name for the site in question. Once confirmed the site is available in the
cruise database.
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14. Trouble Shooting

14.1 Encountering issues with a page not loading correctly

Reload the page:
PC: Simultaneously press Shift+Ctrl+R.

MAC: Shift + Reload.

14.2 Cannot log on to Cruise Database and Live Scheduler

Log on issues can be caused by various circumstances which can be hard to replicate
by a third party.

If the AECO Cruise Database and Live Scheduler works on your mobile with 4G/LTE/5G,
but not on your PC, it could indicate internal corporate IT challenges.

The AECO Cruise Database and Live Scheduler use a Secure Sockets Layer (SSL)
setup to provide security between web browser and server. Log on issues can arise if the
authentication process started by SSL fails.

The developer of the AECO Cruise Database and Live Scheduler has checked the
quality of the SSL solution and found no problems.
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Please contact your IT Department and provide them with this list for troubleshooting:

1. Outdated CA Trust Store:

The browser or OS may lack updated CA certificates. Talk to IT about this.

2. Device Time/Date Mismatch:

Incorrect system clock can invalidate SSL certificates, i.e. if the PC clock is off, it may
cause these issues. Check if the time on the PC is the same as e.g. on time.com

3. Network Proxy or Inspection:

SSL traffic intercepted by corporate proxies or security software may use an untrusted
certificate. Talk to your IT about this.

4. DNS or Cache Issue:

Domain might resolve to an incorrect or outdated server. Try to flush the DNS cache and
verify DNS settings.

5. Cached HSTS Policy:

Browsers may cache outdated SSL configurations via HSTS. Clear browser cache and
test using an incognito/private session.

6. Browser-Specific Behavior:
Older or non-compliant browsers may fail validation.
Test on multiple browsers to identify if the issue is browser specific. Especially testing on

a mobile phone that is NOT in the company network/VPN/WiFi, but rather on a
4G/LTE/5G subscription can help to pinpoint issues.



